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SPOT GPS Tracker Programming Procedure

1. Guiding Principles

This document relates to staff who practice home and community visiting, undertake a
journey in a remote or isolated area, or who require the ability to send GPS
Coordinates based on a risk assessment.

Prior to any staff member proceeding with a home or community visit or a journey in a
remote or isolated area, the staff member is to identify a “designated contact person”
e.g. receptionist, line manager or peer from the area they work in, so that emergency
contact via the SPOT GPS tracker can be activated.

This procedure informs users how to program the SPOT GPS tracker allocated to them.

2. Procedure

Each SPOT tracker is supplied in a box, together with an in-vehicle mount. The box
contains the following information:

A serial number affixed to the device: i.e. 0 - 8106599

The SPOT device name, written on the box: i.e. CHS — 088
An authentication code affixed to the device: i.e. 89196261
SPOT activation instructions by device-name.

Each SPOT is set up to a generic WACHS default profile as follows:

Default User: howard.bunt@health.wa.gov.au
Default Profile: WACHS
Default Password: WACHS123

User need to change all the above details to set up their designated emergency
response contacts.

2.1 Business Rules to program a Spot Tracker

The steps below show users how to:

edit and tailor a SPOT tracker to suit regional and service unit emergency
response contacts cascade and site instructions

activate a SPOT account.
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Step 1

= Access the home screen:
https://login.findmespot.com/spot-main-web/auth/login.html

Step 2

« Go to the button My Account found in the right hand side of the screen and log
in to the WA Country Health Service account using the default profiles above.

- The screen will then navigate the user to the following screen where they will
find all the latest GPS locations.

VE My GPS Locations - Windows Intemet

& https://login findmespot.com/spat main-web/faces/locations/history jsp

¢ Favorites | % @ Suggested Sites ~ @] Web Slice Gallery +

; . ®
55|~ | [ Facebook | Erin Underwoo... | & My GPS Locations fi - B - = & ~ Page- Safety~ Took~ @~

My SPOT Devices My GPS Locations Share Settings Billing

See your SPOT GPS Location history that has been sentfrom your SPOT Messenger. Your account will display the date and time the message was sent, the name of the
SPOT Messenger, the type of message sent, and the GPS Iatitude and longitude. View your locations on a map, export to SPOT Adventures or download your location data for
use outside of your SPOT account. Ifyou want to share your GPS locations you must create a Shared Page

GPS locations: 0 (Last 7 Days) Change
Actions on selected , Show on E Hide from Shared E Unhide from s Delete GPS A, Exportto SPOT g Download
locations: Map Page Shared Page Locations 7 Adventures as

Disable auto refresh

Select Time (Australia/Perth) SPOT Messenger Type Latitude Longitude Status
Based on your current filter
seftings, there are no GPS
locations to display

Copyright ® 2009 SPOT. All rights reserved.  Privacy Policy | Terms + Conditions | Tell us what you think Tou RESY
0 & (&) ke

Done € Internet | Protected Mode: Off

QMBI -

Step 3

« Click on My Spot Devices which will navigate the user to a screen which has a
list of Spot devices in WACHS.

« To easily locate the SPOT tracker to edit, select the drop down box and select
the option show all which will bring up a list of all WACHS SPOT tracking
devices.
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/& My SPOT Devices - Windows Intemet

K3 () = (& nttps:/fogin findmespot.comy/spot-main-web/faces/trackerunitise | Bing P =

¢ Favorites | 55 @ Suggested Sites = 2] Web Slice Gallery v

53| - [ Facebook | Erin Underwoo... | &' My SPOT Devices

My SPOT Devices My GPS Locations Share Settings Billing

Manage the SPOT Messengers in your account add senvices, change the name of your SPOT Messenger (Example: Joe's SPOT, Jane's SPOT), update or assign a profile to
your SPOT Messenger

Add a new SPOT Add
Messenger ¥ Senice

Select SPOT Messenger Renewal Date Profile Services

CHS-017 July 6, 2011
e WACHS @ Basic Service

B Track Prograss

CHS-053 July 7,201
Change Nsme WACHS @ BasicSenvice

Track Progress

91-100 of 107
101-107 of 107

CHS-056 July7,2011
Change tame WACHS @ BasicService

B Track Progress

CHS-057 July7,2011
e WACHS @ Basic Serice

D TrackProgress

CHS-061 /T Julv7.2011

@ @ Intemet | Protected Mode: OFF ‘v #H100%

221PM | |

< [ E Ll

13/07/2010

- Search for the SPOT device allocated to the user by the device name:
i.e. CHS -088

= Once the correct device to be set up is located, the user will see the heading
profile which will be listed under the default as WACHS.

«  The default profile must be changed to include the region, i.e.
-  WACHS GOLDFIELDS (WACHSGF)
-  WACHS GREAT SOUTHERN (WACHSGS)
- WACHS KIMBERLEY (WACHSKIM)
-  WACHS MIDWEST (WACHSMID)
-  WACHS PILBARA (WACHSPIL)
- WACHS SOUTH WEST (WACHSSW)
- WACHS WHEATBELT (WACHSWB)
- To do this, click change profile which is the hyperlink beneath the current profile.
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& My sFOT

(€ 1L n Findmespot com 1rot T —— =Y EIEN
Jg Favortes | g 8 Suggested Snes v i) We e
- [ Facebock My SPOT Drvices Biv B v @ v Peer Sweyr Tockr @

My SPOT Diwices My GP'S Locations Share Settings Hiling.

Hanage the SPOT Messengers in your account add sendces, change the name of your SPOT Messenger [Examgple. Jou's SPOT, Jane's SPOT), updale or a55ign 3 profile fo
your SPOT Mezsenger.

11000107 [=] MHoxt 10
Salect SPOT Messenger Renewn Date 2 Seraces

CH3-01T Juty 6, 2011
9 Bmx Serice

}  Bask Service

hetpe:/ i Intemet | Protected Mode: O

o il ] .

Step 5
« Click create new profile

« Create a new profile name aligned to the user’s work area i.e.

- Carnarvon CMH
- Geraldton CMH etc.

T Wiy SPOT Devices WD

Glw & s Findmespat.cann oot sb/Maces/trackenni, ~ & 4| %
Favorites ) ted Sites v 8] Web Sice Gallery
85 - I Facebock My SPOT Devaces X S8 - m v Pagew Saletyw Teok

" My SPOTDevices | Wy GPS Locations Share Settings Haling

Messengers in your account add sendces. change the name of your SPOT Mesaengss (Examele: Joa's SPOT. Jane's SPOT). updals or 353ign 3 profie to

11000 107 [+] Hext 10
SPOT Messenger Renewal Date
CHST oy Rty &, 2011

G Treck Progress

Basc Sarvce

D Track Progress

hitps//Tegin dindmespet.comy spot-main-web/Taces/trackerunit jsp? A Internet | Pratected Mode O g v Huox -

e el
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Step 6

- Under the heading check in/OK, create a check in message which will be sent
to the person designated in local emergency response site instructions for call-
in at the service unit. (See the WACHS Working Alone policy documents for
more details of check-in processes)

- The nature of the message should reflect local check-in site instructions.

« Keep the message simple and short i.e. “Arrived at <location> safely.” The
SPOT tracker automatically sends GPS Coordinates with the message.

85|~ I Facebook My SPOT Devaces % 2 -8 - m o Pagew fafetyw Toshw v

Add New Profile
Lise this page 10 create 3 néw protie and a25ign the profile 1o following SPOT Messenger
Assign 1o SP0T Messenger
= Profie Name

»Help
»Cuistom Massago

» 505911

@ @ Internet | Pratecte d Mode Off

Kl el il - le ] .

Step 7
= Click on the hyperlink Add Email Address

« Change the default email address from howard.bunt@health.wa.gov.au to the
correct email address of the designated check-in person in the service unit.

- Click Add.

- Do the same for the hyperlink Add Mobile Device. Note that a full area code is
required. Mobile numbers will need to prefixed with the number +614.
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Step 8

Step 9

# Check-n/O Message.  This is the default SPOT
= . m

B sage
P e

hore Number

untry code><anea code><phone numbers The country
d For example: 447759476884 whare 44 is the

sHalp

»Custom Message

& Intemet | Protected Mode: Off

Some SPOT Trackers have the ability to send Help and Custom messages. For
these models, repeat the same steps as above.

The Help Message should be a message related to a non-emergency event
i.e. “Flat tyre, no spare please contact RAC”

The custom message should be a generic message of the user’s choosing or as
detailed in local site instructions.

If more than one user is going to be using the device or this profile, keep the
message generic and impersonal.

Navigate to the SOS Headline

If the SPOT device is allocated to group users i.e. in a mental health team, and
the user of the spot device is not the same individual that set up the profile,
check the box which says: Check this box if the operator of this SPOT device is
someone other than yourself.

Enter their contact information.
Then enter details of the designated emergency contact.

Users also have an option to enter in any medical emergency information such
as heart conditions or any allergies in the box provided. This information gets
sent straight to emergency services if an alarm is raised.
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page b creale a new profile and assign the profile b following SPOT Messenger

Check this box if the operator of this SPOT device Is somesne other than yoursell. Please provide their

Primary Emergency Contact

= Full Name
(formar framame nsiname,

« Courtry  United States of America =| = Phane Nuniber

Secondary Emesgency Contact

& Intemet | Protected Mode: Off

Z e N\

Step 10

« Each headline will state whether all necessary information has been entered
and once all headlines show complete status, click the save button.

The profile is now updated and has the user’s current information attached to it.

The profile also saved so users can attach it to other SPOT devices without having to
re-enter their information again other than to attach to another device.

If users experience any difficulties they should contact the SPOT team:
SPOT LLC.
Australia: 0424 21 SPOT
0424 21 7768

3. Definitions

SPOT tracker means a GPS tracking device.

4. Roles and Responsibilities

As described in the WACHS Safe Driving Policy.
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5. Evaluation
As provided for in the above, and periodic reports of SPOT account activation from the
Business Technology Administrator.

6. References

SPOT Business Rules, SPOT Australia

7. Related Policy Documents

WACHS Safe Driving Policy

WACHS Working Alone — Community / Home Visiting Policy

This document can be made available in alternative formats
on request for a person with a disability

Contact: | WACHS Work Health and Safety Manager (K.McClean)
Directorate: | Workforce TRIM Record # | ED-CO-14-90717
Version: | 2.00 Date Published: | 7 April 2017

Copyright to this material is vested in the State of Western Australia unless otherwise indicated.
Apart from any fair dealing for the purposes of private study, research, criticism or review, as
permitted under the provisions of the Copyright Act 1968, no part may be reproduced or re-used
for any purposes whatsoever without written permission of the State of Western Australia.
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