Government of Western Australia

WA Country Health Service

Supporting front-line country clinicians

in 24/7 patient care and coordination
WACHS COMMAND CENTRE

Rapidly changing technology has created new opportunities to drastically improve health care
and access to specialists, particularly in country WA where vast distances, smaller populations

and diverse community needs create unique challenges for health care provision.

WACHS has a strong history of
developing innovative technology
solutions and investing in world-class
telehealth services to enhance access
to high quality health care for country
people.

The WACHS Command
Centre is a true innovation
in country healthcare.

Building on the success of the award
winning Emergency Telehealth Service,
the WACHS Command Centre brings
together new and existing services in a
24/7 ‘virtual’ clinical hub. Using
videoconferencing and high-tech
information technologies, the WACHS
Command Centre is expanding the
range of timely specialist advice and
support currently available to front-line
clinicians caring for country patients.

The WACHS Command Centre
delivers a digitally enabled, flexible and
dedicated specialist clinical workforce
available to every WACHS facility in
real-time, supporting local clinicians,
improving outcomes for patients and
keeping care closer to home.

The WACHS Command Centre
leverages technology to provide
a 24/7 one-stop shop for country
doctors and nurses to access a
range of clinical expertise via
virtual technologies.
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Provides support to Provides support to
WA country doctors WA country doctors b
and nurses by providing virtual war
providing 24/7 access rounds to patients
to specialist admitted at a WACHS
emergency clinicians hospital when the local
by video conference to GP is unavailable.
more than 90 sites
across the state and
the Indian Ocean
Territories.

Provides a centralised
coordination service
stream in collaboration
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Provides support to
WA country doctors

Mental Health Acute Specialist
Emergency Telehealth
Telehealth Service Service
Provides support to Provides support to
WA country doctors WA country doctors
and nurses with 24/7 and nurses with
access to specialist access to Palliative
mental health nurses Care, Pharmacy,
and psychiatrists by Midwifery and
videoconference to Obstetrics specialists
more than 90 sites by videoconference to
across the state and sites across country
the Indian Ocean WA.
Territories.

with Royal Flying
Doctor Service
(RFDS) and St John
Ambulance (SJA) to
provide front-line
country clinicians with
advice and support in
transferring their
patients to an
appropriate level of
care.

and nurses with using
advanced technologies
and real-time data to
assist in detecting,
recognising, and
responding to changes
in a patient’s condition.
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