
Emergency Telehealth Service7 Inpatient Telehealth Service  
(ITS)7

Mental Health Emergency Telehealth Service (MHETS)7

Midwifery and Obstetrics Emergency  
Telehealth Service (MOETS)7

Equivalent to planting 74,000 trees3

$4.34 million in fuel savings1

4900 tonnes
less CO2 emissions2  

Telehealth – delivering virtual care closer to home
Regional outpatient access to telehealth (video)

37,606
consultations

in 2024-25 

498
patients accepted 

in 2024-25 

106
emergency

sites statewide

63
inpatient

virtual care
sites statewide

2,787 
emergency mental 

health consultations
in 2024-25 

106
 emergency

mental health virtual
care sites statewide

13,722
emergency mental 

health consults 
since 2019

2,956
consultations

in 2024-25 

Available across 

106
sites statewide

78% 
of patients

avoided transfer

78%

of patients
avoided transfer

85%
of patients

avoided transfer

261,964
consultations

since ETS began
in 2012

2,779
patients treated 
closer to home 

since 2018

WACHS Command Centre including emergency telehealth services

38,8975

outpatient 
appointments
in 2024-25 

261,205
appointments  
delivered since 2012

737%4

growth since 2012

Palliative Care Afterhours
Telehealth Service (PalCATS)7

1,612
consults in 2024-25 

financial year

Available across 

106 
sites statewide

Emergency Telehealth
Service staff education8

1,214
staff at 58 sessions 

in 2024-25

116
staff at  

29 simulations

Note: 1. Methodology to calculate distance saved has been updated in 24-25. Km saved is for a return trip of the direct distance between providing site and receiving site or patient suburb. Regional fuel prices applied. 2. Assumes 180g/km CO2 emission and 7.6L/km fuel consumption. 3. Assumes 15 trees/tonne CO2 4. Assumes 2012 figure of 4647 5. Data source NADC, extracted 
22/07/2025. Attended appointments, service delivery by WACHS and metro health service providers to WACHS patients. Does not include community health activity in CHIS. 6. Data source PSOLIS, extracted 21/07/2025. Includes clinical activity delivered by video conference in which the patient may not be present. 7. Command Centre telehealth activity extracted 05/07/2025 inclusive 
of ETS, MOETS, MHETS and PalCATS. Inclusive of video telehealth and telephone. 8. WACHS ETS Nursing staff education and simulation activity.

24,1386

mental health 
consultations 
in 2024-25 

19,924 
attended at home 
or community site

18,975 
attended at a  
WA Health site

Telehealth

In 2024-25 telehealth supported global sustainability  
by saving Country WA patients:

Government of Western Australia
WA Country Health Service


